ITocranoBnenunem IlpaBurenscrBa Poccuiickoit denepa-
mun ot6 mas 2011 roma Ne 354 yreepkmennl IlpaBmiia
MIPEAOCTABICHUST KOMMYHQIBHBIX YCIYI COOCTBEHHHKAM H
NOJIb30BATENSIM IOMELICHUH B MHOTOKBapTHPHBIX JIOMax U
JKWIIBIX TOMOB (manee — [IpaBmia).

CornacHo yka3aHHbIM [IpaBuiaMm, «HCIOJTHUTENAB» —
IOPUJMYECKOE JIMIO HE3aBUCHMO OT OpraHH3aluOHHO-
MIpaBOBOl (POPMBI MIIM MHAWBUAYATBHBINA MPEANPUHUMATEI,
NPeIOCTABIISIONINE TOTPEOUTETI0O KOMMYHAIbHBIE YCIIYTH;

«MOTPedUTEIbY — JIMIO, TOJIB3YIOIIeecs Ha MpaBe co0-
CTBEHHOCTH WJIMMHOM 3aKOHHOM OCHOBAaHMH IOMELICHHUEM B
MHOTOKBapTHPHOM JIOME JKMJIBIM JOMOM, JOMOBIIAJCHUEM,
oTpeodIsIoNee KOMMYHAIIbHBIEC YCITYTH.

KomMmyHanpHBIE YCIYyrH MpPEAOCTaBIAIOTCS IMOTpeOuTe-
JSIM C MOMEHTa BO3HMKHOBEHHS IpaBa COOCTBEHHOCTH Ha
KHUJIOE IOMELICHUE; IMPEIOCTABICHHUS XXHUIOTO ITTOMEIIECHHS
KWJIUIIHBIM, SKAINIIHO-CTPOUTENBHBIM KOOTIEPAaTHBOM; CO
JIHS 3aKJTIOYCHUS TOTOBOPA HaliMa JI100 apeH/bl.

[IpenocraBneHre KOMMYHAIBHBIX YCIYT TOTPEOHTEIIO
OCYIIECTBIISIETCS] HA OCHOBAaHUHM BO3ME3IHOTO JOTOBOPA, CO-
JEPIKaILEero MOIOKEHNSI O MPEAOCTaBICHUN KOMMYHAJIbHBIX
YCIIYT, KOTOPBIH MOXET OBITh 3aKJIIOYEH C HCIOJHUTEIEM B
NUCbMEHHOW (hOpMe MM MYTEM COBEpILEHHS MOTpeOUTEIeM
JEHCTBHH, CBUACTEIHCTBYIOIINX O €r0 HaMEPeHWH IOTpeo-
JSITh KOMMYHAIIBHBIE YCIIYTH WK O (PaKTHUYeCKOM 1oTpediie-
HUM Takux yciyr.lloTpeOuremo B >XKWJIOM TOMEIIEHHH HE
MOJXET OBITh OTKa3aHO B IPEIOCTaBJICHUH KOMMYHAJIbHBIX
YCIIYT B ClIydae OTCYTCTBHS Y IOTPEOUTENSI 3aKII0YEHHOTO B
MMMCbMEHHOH (popMe O0TOBOpa, COIAEPIKAILETO MOJI0KEHHS O
MIPEAOCTABICHIH KOMMYHAIBHBIX YCIIYT.

IMoTpeduTean Bnpase:

- MOJTy9aTh KOMMYHAJIBHBIE YCIIYTH B HEOOXOIUMOM 00B-
eMe ¥ Ha/IJIeXallero KauyecTna,

- TpeOOBaTh OT MCHOJHHUTENS CBEACHHUS O pacueTe pa3me-
pa miarthl 32 KOMMYHaJIbHBIE YCIYTH (C yKa3aHHeM BcexX Ta-
pudOB 1 HOPMATHUBOB);

- TpeboBaTh NPOBEIEHHUS POBEPOK KAUueCTBa IPEOCTaB-
JII€MBIX KOMMYHAQJIBHBIX YCIIYT

- TpeOOBaTh B CITy4asX U MOPSIKE, KOTOPIC YCTAHOBJICHEI
[IpaBwiamu, U3MeHEHUsT pa3Mepa IUIaThl 32 KOMMYHaJIbHbIC
YCIIYTH NPU NPEJOCTABICHUH KOMMYHAIBHBIX YCIYT HEHAJ-
JeXaniero KauecTsa M (MiM) ¢ IepepbliBaMu, MPEeBBIIIAIOIIHI-
MU YCTQHOBJICHHYIO IIPOJOJDKUTEIBHOCTD, a TAKXKE 38 IEPHOL
BPEMEHHOTO OTCYTCTBUSI IIOTPEOHUTEIISI B 3aHIMAEMOM >KUIIOM
IIOMEIICHUH;

- TpeOOBaTh OT UCIOJHUTEINS BO3MEIIECHHUS HAHECEHHOTO
Bpe/a U YOBITKOB.

Hewncnonb3oBanne moTpeOUTENIME KHIIBIX TOMEIICHHH
HC ABJISICTCA OCHOBAHUEM HEBHCECCHUA IJIATHI 3a KOMMYHAJIb-
Hble yciyru. Ho miara 3a HeKOTopble KOMMYHAJIbHBIE YCITYTH
MOXET OBITh CHIDKEHA, €CIIU TPAKIAHUH OTCYTCTBYET B JKH-
JIOM TIOMENIeHNU OoJiee MATH TOJHBIX KaJIE€HJAPHBIX JHEH
noapsia. st 3Toro Hano oOpaTUTBCS C 3asABJICHUEM K MCIOJI-
Hutemo. IlepepacyeT BO3MOXEH TOJBKO IPU OTCYTCTBUH
prOOpPOB ydeTa.

[Ipn mnpenocrTaBieHNH TNOTPEOMTENIO KOMMYHAIbHON
YCIyTH HEHaJUIeXKallero KadecTBa W (MIIM) C MepephIBaMH,
MIPEBBIMIAIONIAMH YCTAaHOBJICHHYIO MPOIOJDKUTENBHOCTD, a
TaKXkKe IPH IEepephlBaX B MPEIOCTABICHHH KOMMYHAIbHOU
yCiayru jid npoBE€ACHUA PEMOHTHBIX U HpO(i)I/IHaKTI/I'-IeCKI/IX
paboT B mpenenax yCTaHOBIEHHON MPOJOIDKATEIFHOCTH TIe-
PEpBIBOB pa3Mep IUIATHI 32 TAKYI0 KOMMYHAJIbHYIO YCIIYT'y 3a
pacyeTHbII epHo.l MOIEKUT YMEHBIICHUIO BIUIOTH JI0 I10JI-
HOTO OCBOOOKICHHUS MMOTPEOUTEINS OT OTUIATHI TAKOH YCITYTH.

I[Ipn mepepplBaXx B TIPEIOCTABICHUH KOMMYHAITBHOMN
YCIIYTH, TIPEBHIMIAONINX YCTAaHOBJICHHYIO IPOJOJDKUTEINb-
HOCTb, a TaKXe IpHU IMepephBax B MPEIOCTABICHHA KOMMY-
HAJIBHOHM YCIIYT'M Uil IPOBEAEHHUS PEMOHTHBIX M NPOQHIIaK-
THYEeCKHX paboT B mpenmenax YCTaHOBICHHOH IIPOJNOIDKU-
TENIBHOCTU TIEPEPHIBOB pa3Mep IUIAThl 33 TaKyl0 KOMMYHAJIb-
HYIO YCIIYI'y, PacCUMTHIBACMbI NMPH OTCYTCTBMM KOJUICK-
TUBHOTO (0OOIIEIOMOBOTO), WHAWBHIYAIFHOTO WA OOIIEro
(xBapTupHOTO) mHpHOOpa ydeTa COOTBETCTBYIOIIErO BHJA
KOMMYHAIIEHOTO pecypca, CHIDKaeTcs Ha pa3Mep IUIaThl 3a
00beM HeNpeIoCTABJIEHHOHT KOMMYHAIBHOH YCJIyru, Ko-
TOPBIA B TAKOM CIIy9ae PacCUUTHIBACTCAUCXOAS U3:

MPOJIOJDKUTENEHOCTH HENPENIOCTaBICHUST KOMMYHAIBHON
YCIYyrH M HOpPMAaTHBAa TMOTPEOJCHUS KOMMYHAIBHOHN YCIyTH
Ha 00IIeJOMOBEIC HYXK/IBI - B MHOTOKBAPTHPHEIX JIOMaX;

MPOJOJDKUTEIHHOCTH HENPENOCTaBICHUS KOMMYHAIBHON
YCIYTH U HOPMATUBA MOTPEOICHNS KOMMYHAIBHOW YCIYTH -
JUIS )KUJTBIX TIOMEICHUH;

MPOJIOJDKUTENBHOCTH HETIPEAOCTABIICHHS KOMMYHAaIbHOU
YCIYTH U PAcUeTHOW BENUYMHBI MOTPEOICHUS KOMMYHAIIb-
HOW yCIIyrH, omnpejeieHHON B cooTBercTBHU cllpaBmiamu, -
JUTSL HEXKWIIBIX TIOMEIECHHH.

IIpn oGHapy:xkenun ¢aKkTa HapylleHMsi KadecTBa
KOMMYHAJIbHOM YCJIyTH IOTPEOHUTEII0 He00X0AUMO:

1. VYBemomuth 00 3TOM aBapuiiHO-AUCIETYEPCKYIO
CJIyKOy MCIIOJIHMTENSI WIM UHYIO CIyXOy, yKa3aHHYIO HC-

TIOJIHUTENIEM, a B CIIy4asiX, IPETyCMOTPEHHBIX MOJITYHKTaMU
«O», «ry»-«k» nydHkra 17 IlpaBun, -  aBapwuiiHo-
JMCIETYEPCKYI0 CIyXO0y, NeITeNbHOCTh KOTOPOH OpraHmzo-
BaHa YNpaBIJIOIIEH OpraHu3anyell, TOBapHUILECTBOM WM
KOOIIEPaTUBOM, OCYIIECTBILSIIOUIMMHU yIPABJIEHHE MHOTO-
KBapTUPHBIM JIoMOM. CooOllleHHe O HapylIeHWH KadyecTBa
KOMMYHAQJIBHOH YCIIYT'H MOXET ObITh CIIeJIaHO MOTpeOuTeneM
B MMCEMEHHOH ()opMe WM YCTHO (B TOM YHCIIE MO TeredoHy)
U TOUIKUT 00sA3aTeNbHOW  PErUCTpaliud  aBapHitHO-
aucneTyepekoi cimyx6oi. CoTpyaHHK ciaykObl 00s3aH co-
00IINTH CBEICHHS O JIMLIE, IPUHSBIIEM COOOIEHHE TTOTPeOu-
tenst (DUO), HoMep 1 BpeMst €T0 PETUCTPALIHH.

2. CoryacoBarb ¢ COTPYIHHKOM  aBapUHHO-
JMCIETYEPCKON CIYKObIIATY W BpeMsANpPOBedeHHs MPo-
BepkH (akTa HapylleHUus] Ka4eCTBA KOMMYHAJIbHOM
yeayru (B ciydae eciu COTPYAHHKY CITY>KObI MCITOJHHUTEIS
HE M3BECTHBI IPHYMHBI HAPYIICHHUS Ka4eCTBA KOMMYHAITBHOM
ycinyru). Bpems npoBeneHUs NpOBEPKH Ha3HAa4aeTcs He
Mmo37Hee 2 YacoB C MOMEHTA IOJydeHUS OT MOTPEeOUTENs
cOO0OIIeHNs O HApYIICHUN KayecTBa KOMMYHAIBHOH YCIIyTH,
€CIIM C MOTPEOHUTENIEM HE COTJIACOBAHO MHOE BPEMSI.

3. OnpenenuTs mepuoja, B KOTOPOM KOMMYHAJbHasi
ycJIyra npegocTaBJ/sijiach ¢ HApyIeHUsIMU KayecTBa.

Hauanom nepronia cunrarorcs 1ata u Bpemsi:

® JIOBENCHMS IIOTPEOHMTENEM [0 CBEINCHUS aBapUHHO-
JMCIETYEPCKON CIy>KObI COOOLIeHUsI O (hakTe HapyLIeHUs
Ka4ecTBa KOMMYHAIIbHOH yCIIyTH;

e Hayajia HapylIeHHs KauecTBa KOMMYHAJILHOW YCIIYTH,
KOTOpBIE OBUTH 3a(HKCHPOBAHBI KOJUICKTUBHBIM (00IIeIOMO-
BbIM), OOLIMM(KBapTHPHBIM), MHAWBUAYAILHBIM MPUOOPOM
yuera.

OKOHYaHHMEM TepHoJia, B KOTOPBIH KOMMYHAJIbHAs yCIIyra
MIPEAOCTaBIAETCA C HAPYIMICHUSIMU KauecTBa, CIUTAFOTCS Ja-
Ta M BpeMsI:

® JIOBENCHHS IIOTPEOMTENEM [0 CBEICHUS aBapHHHO-
JMCIETYEPCKOM CITy»KObI MCTOJHUTENS COOOIIEHHsT 0 BO300-
HOBJICHUM MPEIOCTaBICHUS €My KOMMYHAJIBHOH YCIyru
HaJUIeKalllero Ka4ecTna;

e YyKazaHHbIC B aKTe O pe3yJIbTaTax MPOBEPKH IO HTO-
raMyCTpaHeHHsI NPUYMH HapyIIeHHs KadecTBa KOMMYHAlb-
HOW yCIIyru;

® BO300HOBICHHS TPENOCTABICHUS  KOMMYHAJIbHOU
YCIIYTHHAJIKAIEr0 KadecTBa, KOTOPbIe 3a(UKCHPOBAHBI
KOJUIEKTHBHBIM  (00IIeIOMOBBIM), OOIINM (KBapTHPHBIM),
WHIUBHUIyJIbHBIM IIPHOOPOM yUeTa.

[To oKOHUaHMH NTPOBEPKH COCTABISETCS AKT MPOBEPKH.
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Ecnu B x0o1e mpoBepku OyAeT ycTaHOBIICH (hakT HapyIe-
HUSl KaueCTBa KOMMYHAIIbHOW YCIIYTH, TO B aKT€ NMPOBEPKU
YKa3bIBAIOTCS JaTa U BpeMsl MPOBEICHHs MPOBEPKH, BBISB-
JICHHBIC HApYIIEHHUs MapaMeTpOB KayecTBa KOMMYHAJIBHOU
YCIIyTH, HCIIOJIb30BaHHBIE B XOJIE€ TPOBEPKH METONBI (WMH-
CTPYMEHTBI) BBISBIICHUS! TAKUX HapyILIEHUH, BBIBOJBI O JaTe
M BpPEMEHH Hayaja HapyIIeHUs KauyecTBa KOMMYHAIbHOM
YCIYTH, a B CIydasx, ykazaHHBIX B myHKTe 148(54) Ilpaswuu,
Taroke MHGopMarys, ykazaHHas B myHkre 124(11) Ipasun
opraHuzanuu TersiocHadxenus B PO, yTB. nocraHoBieHneM
IIpaButenscrBa P® ot 08 aBrycra 2012r. Ne808.

Ecnu B xoze npoBepku (akT HapyHIEHHsS KadecTBa KOM-
MYHaJIbHON YCIYyIHM HE MOJATBEPAMTCS, TO B aKT€ IPOBEPKU
yKa3bIBaeTcss 00 OTCYTCTBHM (haKTaHAPYIIEHUS KadecTBa
KOMMYHaJIbHOHM YCIIYTH.

AKT TIPOBEPKH COCTABISETCS B KOJMYECTBE SK3EMILISIPOB
10 YHCITy 3aMHTEPECOBAHHBIX JIUII, YIaCTBYIOIINX B IIPOBEP-
Ke, ¥ MOJINHMChIBAeTCs TaKUMUIHIamMu. OIMH 9K3eMILISIp aKTa
nepefaeTcsi MOTPEOUTEN0, BTOPOI 3K3EMIUISIP OCTaeTcs y
WCIIOJTHUTEIS, OCTAJBHBIE K3EMITISIPBI MEpeatoTCsl 3auHTe-
PECOBaHHBIM JIMIIaM, Y4acTBYIOIIMM B npoBepke. [Ipu ykio-
HEHMU KOTO-1nOO0 U3 3aMHTEPECOBAHHBIX YYACTHUKOB IPO-
BEPKH OT HOAIMCAHUS aKTa MPOBEPKH TAKOW aKT MOJHCHIBA-
ercsi JPYrMMHU YYacTHUKaMH IPOBEPKH M HE MeHee ueM 2
He3aMHTEePECOBAHHBIMU JIUIIAMH.

Wcnonnurens, [OMyCTHBIIMKA HapylICHWE KadecTBa
MPEJOCTaBIEHUS KOMMYHAJIBHOM yCIyru BCIeICTBUE NMPeENo-
CTaBJICHUS] MOTPEOUTETI0 KOMMYHAIBHOM YCITyrHM HEHaAJe-
JKalero KadecTsa U (WIM) C IepepbIBaMH, MPEBBIIIAIOIINMHU
YCTaHOBJICHHYIO MPOJOIKUTENBHOCTD, 00S3aH MPOU3BECTH B
COOTBETCTBUH C TOJIOXKEHUsMU [IpaBmi mepepacder moTpe-
OuTenro pasMepa IUIAThI 32 TAKyI0 KOMMYHAIIbHYIO YCIYTY B
CTOPOHY €€ YMEHBIIIEHHSI BIIOTH JI0 HIOJTHOTO OCBOOOXKICHUS
MOTPEOHTEIIS OT OTIJIATHI TAKOH YCITYTH.

XoJi01HOe BOJAOCHAOKeHME: JONMYyCTUMAas MPOJOJIKH-
TEJIHHOCTh TIepePhIBa TIOJIAYH XOJIOJHON BOJBI 8 9acoB (CyM-
MapHO) B TeueHue | Mecsma, 4 gaca eauHOBpeMeHHO. OT-
KIIOHEHHE COCTaBa U CBOMCTB XOJIOJHOM BOJBI OT TpebOoBa-
HUW 3akoHOAarenbcTBa Poccuiickoit @eaepanuu 0 TEXHUYE-
CKOM PEryJIHpPOBaHUU HE JIOMYCKAETCSl.

T'opsiuee BonocHaOkeHHe: TOMTyCTUMAs MPOIOIDKATENb-
HOCTB TepephIBa MOAaYH TOPSUYCH BOJBI 8§ 4acOB (CyMMapHO)
B TeueHne | Mmecana, 4 yaca eqMHOBPEMEHHO, IIPHU aBapuH Ha
TYNUKOBOW MarucTpanu - 24 daca noapsa. Jomyctumoe ot-
KJIOHEHHUE TeMIIepaTyphl ropsiueii BOJIbI B TOUKE BOIOpa3dopa

B paeBHOe (¢ 5.00 mo 0.00 wacoB) u HouHOE (¢ 0.00 mo 5.00
4yacoB) BpeMs cyTok He Gosiee ueM Ha 3°C u 5°C rpamgycoB
COOTBETCTBEHHO.

BonoorBeaenne: jonycrumasi MpoJOJDKUTEIBHOCTD Tie-
pepsIBa BOIOOTBeIeHNs He OoJiee 8§ yacoB (CyMMapHO) B Te-
yenue 1 mecsia, 4 4aca eIMHOBPEMEHHO (B TOM YHCIIE NPH
aBapum).

DJIeKTPOCcHA0KeHHe: IOIYCTUMAsl MPOJ0JDKUTEIBHOCTD
nepepbIBa MEKTPOCHAOKEHUSL:

2 Yaca - MpHW HAJUYWH JBYX HE3aBUCHUMBIX B3aHUMHO pe-
3€pBUPYIOIINX UCTOYHUKOB MUTaHUsI; 24 yaca - Ipu HATUIUU
1 ucrounmka nutaHusa. MHQOpMaAnmio o HATMYHUN pe3epBH-
PYIOUINX WMCTOYHUKOB MHUTAHUS JJICKTPUUYCCKOU SHEpruen
moTpebuTens Todydaer |y wHcmodHuTens. OTKIOHEHHe
HaNpPsDKCHUS U (M) 9aCTOTHI AJIEKTPUYECKOTO TOKA OT Tpe-
OoBaHM 3akoHOMATeNbCcTBa Poccuiickoit depepanui 0 Tex-
HUYECKOM PETYINPOBAHUN HE JOMYCKACTCS.

I'a3ocHaG:keHme: OmMycTUMas MPOJOJDKUTENBLHOCTD Tie-
pepsiBa TaszocHaOxeHus - He Ooiee 4 4acoB (CyMMapHO) B
Teuenne 1 mecsia. OTKIOHEHUE AaBJeHUs ra3a Oosiee 4yeM Ha
0,0005 MIIa He gomyckaeTcs.

OTonJieHne: J0IMyCTHMAs MPOJIOJKUTEIBLHOCTD MEpephI-
Ba OTOIUICHHs He Oosiee 24 yacoB (CyMMapHO) B TeueHue |
Mecsna; He 6osiee 16 4acoB eJMHOBPEMEHHO - IIPU TEMITEpa-
Type BO3lyXa B )KHJIbIX TOMeEeHus1X oT +12 °C , HO He HIKe
+18 °C (B yrmoBsIx koMHarax - +20 °C);

He Oosiee 8 YacoB €JMHOBPEMEHHO - NPH TEMIEparype
BO3ayXa B KWibIX momemmeHusx ot +10 °C mo +12 °C; me
Gosiee 4 yacoB eAMHOBPEMEHHO - MIPU TEMIIEpPAType BO3IyXa
B XKIJIBIX oMeneHusax ot +8 °C mo +10 °C.

IIpy BO3HMKHOBEHMH BOIIPOCOB WJIM HapylleHHH Bammx
mpaB B cdepe OKa3zaHHS KOMMYHAIBHBIX YCIYT MOXKHO
HAaIpPaBUTh MUCBMEHHOE (3JCKTPOHHOE) OOpaIlCHUE B aapec
YIOTHOMOUYEHHOTO 1O TpaBaM 4desoBeka B PecmyoOmmke Jla-
TecTaH WM MPHUHATH HAa KOHCYJIBTAIMIO B ammapar YIOJHO-
MOUCHHOTO T10 ITpaBaM 4esioBeka B PecryOnnke Jlarecran.

Yno,iHOMOYeHHbIii M0 MpaBaM YeJ0BeKa
B Pecny0auxke larecran

367005, r. MaxaukaJa, nJj1. Jlenuna, 2,
I'BY P/ «JloM npy#0ObD»
Ten. (paxc): (8722) 67-31-38, 67-31-52
www.dagombu.ru
E-mail: dag.ombudsman@mail.ru
Instagram @ dag.ombudsman
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KOMMYHAJIbHBIX YCJIYT



mailto:dag.ombudsman@mail.ru




